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Marcie’s 3 Pillars
 � Positive Attitudes
 � Deliberate Actions
 � Personal Accountability

Marcie Stern, MHA, RLC, has taught thousands of professionals across multiple industries the 
WAAMM™ principle (What Actions & Attitudes Matter Most), Mindset Mastery and ENCORE 
strategies to focus on what matters most and be more engaged at work and in life.

Marcie blends her corporate background, 
coaching skills and natural stage presence 
for every keynote, breakout session, 
and workshop. As a “MotivACTIONal” 
Speaker, she ensures that her audience is 
motivated to take action and armed with 
the tools and structure to immediately 

implement key insights. She does this by combining a warm and 
compassionate style with a kick-in-the-pants approach that 

creates personal accountability. Audiences experience an 
increased ability to manage priorities, collaborate with 
colleagues, and contribute to their organizations’ success.

Focus on What Matters Most & Get in Action …
because status quo is not an option.

Marcie’s Most Requested Programs
WAAMM™! 5 Steps to Manage Your Work/Life Priorities©

Master Your Mindset: 3 Steps to Foster Positive Energy & Engagement at Work©

ENCORE! 6 Secrets to Leading Show-Stopping Teams©

Lead With Legacy and Unleash the Leader in You©

WAAMM™! Communication Skills that Matter Most©

Me Time: Strategies for Establishing Self-care Practices & Reducing Stress©

Marcie will customize these programs to meet your audience’s needs.

www.marciestern.com 708.373.9613 mstern@marciestern.com

Engage Marcie Today and 
Your Audience Will …

 � Align personal values at work
 � Learn ENCORE strategies to be a 

showstopper at work and in life
 � Define Work and Leadership 

Sweet Spot
 � Exude positive attitudes even in 

challenging situations
 � Increase personal energy at 

work and home
 � Build accountability through 

personal action plans



“Energetic” “Marcie did a great, customized workshop which was constructive, fun, 
interesting and really made people feel valued and validated. She is creative, energetic, 
knowledgeable and a great listener. She has good chemistry with the group and works 
hard in advance to make sure she has hit the right notes.”

Cynthia Barnard
Director, Quality Strategies, Northwestern Memorial Hospital

“Refreshing” “Marcie is able to put the WOW into WAAMM™ and effectively engage the 
audience. She brings a refreshing approach to the common topic of prioritization. We love 
the balance of information, interaction, and stories that she uses to educate the audience. It 
is easy to have Marcie as a speaker because she has such a warm, friendly, and professional 
approach to her work.”

Andrew Kirschner
Jewish Employment Network

“Authentic” “Marcie’s unique ability comes from connecting with the audience with-
out an ‘It’s all about me’ attitude. She gives of herself with great energy and authen-
ticity and speaks WITH her audience, rather than TO them. Truly an enjoyable learning 
event and filled with great nuggets of information!”

Renee Suss
Facilitator and Consultant, Allstate Insurance, Inc.

“Inspirational” “Marcie’s message was inspirational as well as practical. It provided a 
framework and tools I can put into immediate action. It is all practical and doable and 
will certainly be a system I will add to my ‘leadership toolbox.’” 

Jacque Corey, RN, MPH, CCM, CNS, CDE
Co-Leader Oregon Coordinating Body of AADE

About Marcie

Marcie Stern, MHA, RLC, has over two 
decades of progressive leadership 
and entrepreneurial experience with 
expertise in the healthcare industry. She 
combines her corporate background with 
two coaching designations to deliver 
evidenced-based and engaging programs. 

Marcie brings additional value 
as a trained facilitator for topics 
on Energy Management; Positive 
Psychology and Emotional 
Intelligence. She is the author of  
So Long Inner Critic, Hello Inner Champion: 25 Tips to Master Your Mindset. 
Inspired by her passion and enthusiasm to translate insights 
into action, Marcie’s audiences are equipped to increase focus 
and accelerate action on What Matters Most.

Partial Client List
Allstate Insurance

National Association  
for College Admission 
Counseling

American Association of 
Diabetes Educators

Ronald McDonald  
House Charities

Society for Healthcare 
Strategy and Market 
Development

American Health Care 
Association/National Center 
for Assisted Living

CONSTRUCT/CSI  
Annual Conference

National Multiple  
Sclerosis Society

GCG Financial, Inc.

Northwestern 
Medicine 

Wound Ostomy 
Continence 
Nurses Society

Fermilab

Fenwal, Inc.

“Clever” “Marcie received rave reviews for her Showstopper program. We all enjoyed 
her clever presentation, great music, and learning tactics for leveraging natural talents 
and exuding more presence and confidence. With guidance and grace, Marcie showed 
us how to deliver ENCORE performances.”

Kathy Kilroy
President, The Mentor Group, Inc

Master Your Mindset & Get Out of Your 
 Own Way of Success!
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